WASecureBrowser - Turning off
Background Apps

Upon opening the WaSecureBrowser, you may receive an error message
stating that some applications need to be closed.

In some cases, the application listed in the error message may be visible
(e.g. Google Chrome). In this case, close the WaSecureBrowser, and then

close the listed visible applications.

In other cases, the listed application may be running in the background,
and is not visible.

Launch the Windows Settings app.
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Click "Apps" on the left sidebar, then "Installed apps.”
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Locate the app, then click the "three-dots" button to the right of the app's
name and select "Advanced options."

If the "Advanced options" option is not available, then the app does not
support managing its background app permission.

Apps > Installed apps
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Adobe Acrobat Reader

543 MB
24.002.20991 | Adobe Systems Incorporated | 8/14/2024

Q Audacity 24.2 62.5 MB

2.4.2 | Audacity Team | 7/31/2024

B Calculator
Microsoft Corporatien | &/1/2024
* Advanced options
a Camera
Microsoft Corporation | 7/31/2024
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Classroom Agent
3.4.85 | Lightspeed Systems | 7/31/2024
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Click the Terminate button to close all process of that application

Apps > Installed apps > Calculator

Total usage 16.0 KB

Battery usage

Check this app’s battery usage, and manage its background execution
policy.

Check battery usage

Defaults

Select which apps to use to listen to music, look at pictures, check mail,
watch videos, and more.

Set default apps

Terminate

Immediately terminate this app and its related processes.

After turning off the necessary background applications, close the
Background apps window and reopen the WaSecureBrowser.



